AORUS PC Promotion al Offer

Terms & Conditions

o Offer valid till stocks lasts!

e This promotion is valid from 14" April 2021 — 10" May 2021. Last date for registration for the
promotional offer is 17" May 2021.

¢ Eligible products for the promotion are: X570 Pro/Ultra/Master Series OR Z590 Pro/Ultra/Master
Series along with any GIGABYTE GTX/RTX Graphics Card + Any GIGABYTE/AORUS/Cougar Cabinet + Any
GIGABYTE PSU (650W for Pro Series, 750W for Ultra Series, 850W for Master Series) + GIGABYTE
Monitor (Not required in Pro Series, Any monitor in Ultra & Master Series) + GIGABYTE SSD (500 GB or
above) as per the event page.

* Promotion is valid on a new purchase of the new products.
¢ This promotion campaign is available for customers residing in INDIA.

* You are required to redeem the gift within one week of the purchase date. The end users may
experience delays due to the current pandemic levels and is dependent upon the state laws as per the
Indian Government.

¢ Join AORUS Membership and register your product.

¢ The customer will not beable to claim the gift on purchases that have been canceled or items you
have returned. GIGABYTE reserves the right to claim back or charge any parties the cost of the gift if the
associated product is returned and or refunded.

¢ GIGABYTE considers the date of dispatch to count as day one of the purchase date and registration
period. Once the claim has been received by GIGABYTE, it will be screened for validity to ensure that the
transaction made is a genuine purchase. The outcome of your claim will be communicated to the
relevant parties by e-mail within 20 working days from the registration.

¢ If an incomplete claim or invalid proof of purchase is received, a notification email will be sent to the
relevant parties with the opportunity to provide the required information within 10 working days of the
notification email. If no reply is received within the 10- working day period, the claim and registration
will be deemed invalid and will be rejected. GIGABYTE reserves the right to reject incomplete, altered,
illegible, or false claims.

¢ This offer applies to the end-user customer only. No purchases on behalf of any business will be
accepted. GIGABYTE employees, employees from GIGABYTE affiliate and/or partner or cooperating
companies and agencies, dealers, distributors, and their employees are not eligible to participate in the
promotion.



* GIGABYTE reserves the right to audit all requests to ensure that the terms and conditions of the
promotion have been met and to request additional information regarding any and all claims and
supporting documents.

¢ GIGABYTE is authorized to exclude the customer from the participation in this promotion without
notice under the following conditions: o In any case of manipulation in relation to the registration o In
case of multiple applications of a serial number o When the deadline for submission of the data has
been exceeded.

¢ If you need any assistance concerning the promotion, in general, please contact us at
preet.singh@gigabyte.in

¢ In submitting the registration data, the customer has declared that all requirements for eligibility to
participate are fulfilled. At the same time, the customer agrees to these terms and conditions.

¢ GIGABYTE can stop the promotion without further notice if the execution of this promotion is not
redeemed possible or involve unreasonable circumstances due to objective reasons.

¢ GIGABYTE reserves the right to change the promotion details without prior notice.
¢ This promotion campaign is only valid for purchase through local Indian eligible re-seller
* You must also register to become a member of our AORUS Club to participate.

¢ GIGABYTE will use product Serial Number, check number, EAN Code, and invoice as the main criteria
to decide whether the claim is valid or not. If the product serial number is not from a local eligible
reseller, the submission will be invalid.

¢ In order to make a valid redemption, the customer must fill out the request form and upload a clear
picture of the purchase invoice with the invoice date that qualifies for this promotion campaign period
(By May 17, 2021)



